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For many an internship is an opportunity to broaden ones horizons, to expand on the knowledge they already have in an area that interests them. My internship with Wells College Computer Services department did just that. Wells College as you know is a liberal arts college with a wide spectrum of students. So it is only fitting that the college provide a vast amount of technology for its students.  There I was able to improve on many skills I already had with computers as well as learn new ones. My summer spent with the Computer Services department is one that is irreplaceable, I learned things that are valuable in everyday life and will continue to be so. I interned 80 hours over the course of the summer of 2008 learning various skills. Jen Allen, my supervisor worked closely with me to show me the ins and outs of the computer service department. I assisted them with many tasks such as establishing numerous computer labs, installing and updating computers with the newest programs organizing computer equipment, and upgrading computers to fit the needs of the students and faculty alike. Through doing all this I was able to obtain a wealth of knowledge on computers, how they work and how to keep them working at the best level they can.
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During my time with the computer service staff, they taught me many basic skills that are not so basic to some. At the beginning of the summer, I thought I had a pretty good grip on computer technology. I soon realized however that I had much to learn. One issue I had was that I still had not familiarized myself with Microsoft Vista, something that I needed to do. I also did not know much about computer hardware. Lastly I did not know about the programs that Wells College sometimes uses. With the help of Jen Allen and Dave Sammons, I quickly got up-to-date with my computer knowledge. One of my tasks over the summer was to establishing most of the computer labs on campus.  Through setting up these labs I got to know Microsoft Vista pretty well. I learned how to deal with some of the common issues that arise with this operating system.  Another skill I obtained was I learned how to partition the hard drive, something I did not even know what it meant before my internship. Along with lab computers, I set up numerous faculty and staff computers. Through that I was able to familiarize myself with some of the software that they use. Many computers, when they first came in did not meet the requirements of the students and faculty. One upgrade I learned how to do was how to change out the CD drive.  Before my internship I had no idea how to do that but now I am very comfortable and confident to do it on any PC. One less glamorous job, but still none the less important was organizing the computer hardware. It is necessary to have many spare parts available and one of my jobs was to organize those parts. In doing so I was able to learn what many parts are and what makes one part different from another. That was a very valuable element during my internship. Jen also showed me other areas of the computer service department. We touched briefly on the networking on the campus. Another focus on my internship was evolving the position of computer lab assistant (CLA) student job. During school I am the head CLA and I have been head CLA for two and a half years now. There are always requests to improve the CLA job position. This summer I was able to work with Jen to further outline the student’s job requirements. We also looked at numerous programs to aid us with certain job tasks for them. Through this process I was able to see the time it really takes to make things happen not only for the CLA area but all areas of the department.  No matter how good the idea is, it is vital that all areas see its importance.  This paired with everything else I learned made my internship that much more important.
Overall my experience was a truly valuable one. Although I am not a computer science major, it is important for everyone to have some basic knowledge of computers. If you plan on using computers often, it would behoove you to have an up-to-date knowledge of computers, up-to-date being key. Honestly, the more you know the better and if you don’t know, you should know where to go to find help. With my newly acquired knowledge, I feel I am better suited to tackle the business world. In an ever growing technologically advance world, computer skills are always welcomed with open arms. I plan to continue to expand what I know about computers, always adapting to the newest technologies.
My internship with the Wells College Computer Service department was a complete success. I expanded my knowledge of the computer world greatly in an environment that was pleasant and conducive. Jen Allen was a great mentor. She was always there to answer any questions that I may have had.  When I did not understand something, she was always very patient in explaining it.  Without a doubt, I would suggest this internship to any students that may want to improve what they already may know about computers.  The Computer Service department is a great place to get hands-on learning experience with computers.  I would not trade my time spent with the department for anything.  I feel it has only improved my skills which will only put me that much further ahead in the world.  It has also made me more aware of the fact that technology is forever evolving.  The only way to stay on top of it is to always be seeking more information.


An internship is perused to improve one’s knowledge of a specific area of interest.  My time spent with the Wells College Computer Service department did just that.  I have always felt strongly that it is important for everyone to have some knowhow on computers.  Computers and technology in general have become inescapable in the work place and at home.  So we must not run from it but embrace technology.  My internship helped me further welcome technology through understanding.  In the beginning, I thought I knew quite a bit about computers but only after a short while did I learn that there was definite room for me to grow.  With the help of Jen Allen and Dave Sammons, I was able to better familiarize myself with computers and their technology.  A value can not be put on the experience and skill sets I acquired during my internship over the summer.  I am grateful to have been given the opportunity at the Wells College Computer Services department and I only hope that others are given the same opportunity as I was. 

